
Annual Report 2021-2022 of the CHHA Vancouver Branch

CHHA Vancouver is a self-help, consumer group which provides advocacy, support and educational 
activities for successful living with a hearing loss. While the COVID pandemic has impacted our in-
person activities, we remain actively engaged in hearing loss issues at national and local levels and 
continue to reach out to our membership.

Walk2Hear

For the third year in a row, CHHA Vancouver had an entirely virtual Walk2Hear campaign due to the 
ongoing COVID pandemic. This is the 12th annual Walk2Hear, and the sixth year that we have used the 
CanadaHelps fundraising platform. The fundraising campaign closed on October 31, 2022 with $2,200.00 
raised.

Marilyn Dahl was the top individual fundraiser. Wavefront Centre for Communications Accessibility was 
the top fundraising team.

The fundraising campaign culminated in a virtual gathering of 18 participants on Sunday, September 
18, 2022 over Zoom. Participants played humorous trivia games to celebrate the beautiful city and weird 
country that we live in. Marilyn Dahl edged out all other participants as the most knowledgeable person 
to win the Vancouver Landmarks trivia game. Ruth Warick was the winner of the Canada’s Strange Laws 
trivia game.

After the trivia games, participants were invited to connect with each other by sharing stories about their 
hearing journeys.

The Virtual Walk2Hear event was made accessible with CART and ASL interpreting.



Educational Programs

CHHA Vancouver and CHHA-BC jointly hosted a series of monthly webinars, held online via Zoom. All 
webinars were made accessible with CART and ASL interpreting.

Mental Health and Interpersonal Relationship Skills
Setting Emotional Boundaries and Practicing Self Care in the age of COVID

On February 11, 2022, Felicia D’Amato presented on how to set emotional 
boundaries and practice self-care in the age of COVID. Felicia explained the 
different types of boundaries, how they change as people learn and grow, and 
how to set emotional boundaries. Self-care is important, akin to putting on 
one’s own oxygen mask first. Felicia also explained various self-care methods, 
including how to deal with the negative aspects of social media. COVID has had 
a large impact on boundaries and self-care, and the effects of the pandemic are 
still being revealed by research studies.

 
 

 

 

 

 

 

Mental Health and Interpersonal Relationship Skills 
Setting Emotional Boundaries and Practicing Self Care in 

the age of COVID 

  

TTuueessddaayy  FFeebbrruuaarryy  2222nndd,,  22002222      66::0000  ––  77::3300  PPMM  
Via Zoom platform  
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CHHA Vancouver and CHHA BC 
Webinar   

  

Felicia D’Amato is a registered social worker in 
British Columbia, working at the Deaf and Hard of 
Hearing, and Deaf-Blind Well Being Program in 
Burnaby. She speaks and signs fluently. Felicia has 
spent the last 5 years working primarily with adults 
and seniors, doing case management, system 
navigation, 1:1 counselling, running groups, and 
providing consultation to hearing professionals 
around the province. Felicia is passionate about 
mental health and supporting individuals around BC 
to navigate the various systems they are involved 
with. She loves what she does and is always learning 
new things.  

CHHA Vancouver Branch and CHHA BC Chapter February 2022 

 CHHA is a self-help organization of persons with a hearing loss who advocate for hearing accessibility and inclusion. 
 

Description: During this talk, Felicia D’Amato will present on how to set emotional 
boundaries and practice self-care in the age of COVID. She will discuss what emotional 
boundaries are, how they help us, and how to implement and practice them along with 
self-care, while navigating a pandemic.  

 

 
Felicia D’Amato

World Hearing Day 2022

CHHA Vancouver partnered with Wavefront Centre for Communication Accessibility and CHHA-BC to 
host a webinar to celebrate World Hearing Day on March 3, 2022. The workshop was moderated by Dr. 
Ruth Warick, who is the Director of Programs and Services at Wavefront.

An international and local panel of speakers shared their clinical or personal knowledge and experiences 
on safe listening:



• Masahito Kawamori (Japan)
• Amarilis Melendez (Panamá)
• Hugh McCormack (Wavefront)
• Connor Stewart (Wavefront)

During the session, the speakers discussed the latest developments concerning safe listening standards 
and practices, and also shared specific strategies for individuals to protect their hearing. 

This was one of our most popular workshops with 67 participants, and was followed by a very lively Q&A 
session.

Latest cochlear implant technologies and models

On April 5, 2022, speakers representing the 4 different cochlear implant (CI) brands –Advanced Bionics, 
Cochlear, MED-EL, and Oticon – discussed their latest cochlear implant models and how clients can 
choose the CI that best accommodates their needs.

• Kimmi Dreifelds (Advanced Bionics)
• Raegan Bergstrom (Cochlear)
• Kim Twitchell (MED-EL)
• Daniel Lee (Oticon)

; 

 

Lorem Ipsum Dolor Spring 2016 

2 

 

 
 

 
 
 
Raegan Bergstrom is a Clinical Territory Manager 
for Cochlear Americas serving the Canada West 
Region. In this role, she provides clinical education and 
training as well as surgical support related to cochlear 
implants and bone conduction in her territory. Raegan 
Bergstrom received her Doctorate of Audiology degree 
from Salus University, holds a Master of Science in 
Audiology from Western Washington University and a 
Bachelor of Arts in Communication Disorders from Minot 
State University. Raegan has worked as a Clinical 
Audiologist in the specializing in cochlear implants and 
bone conduction for the last 17 years prior to joining 
Cochlear in January 2020.  

 

 

 
Kim Twitchell is working as a Clinical Account Manager, 
Research Manager, Clinical Education and now the 
Consumer Engagement team and brought her experience 
to MED-EL Canada in 2010. She received her Bachelor of 
Science from the University of Guelph in Human Kinetics 
before heading to Georgian College to take the 
Communicative Disorders Assistant diploma.  After 
working for a year at a school board doing speech 
language therapy, she decided to pursue her Masters in 
Audiology at Ithaca College.  After starting her audiology 
career at a private practice, she moved to the Hospital for 
Sick Children and joined their cochlear implant and bone 
anchored hearing aid programs.  She moved to London 
Health Sciences Centre and added adults and geriatrics to 
her cochlear implant experiences.  

 

 
Daniel Lee is a registered audiologist who works with 
Oticon Medical to provide clinical support and education 
on implantable hearing devices to all members of the 
community including healthcare providers, cochlear 
implant users as well as those considering cochlear 
implants. He is always more than happy to connect with 
anyone who wants to learn about the innovative hearing 
solutions being developed at Oticon Medical or just have 
chat about hearing health in general.  

 

 

Kimmi Dreifelds is the Senior CI Specialist with 
Advanced Bionics and serves Canada.  She has been with 
AB for 5 years and is very passionate about supporting 
people on their journey to better hearing.  Prior to joining 
AB, Kimmi worked as a Hearing Care Counsellor at a not-
for-profit organization and volunteered on her local CHHA 
board too.  

 

Raegan Bergstrom 
(Cochlear)
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Kimmi Dreifelds 
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Governance

Membership is at 23 persons. An annual report was submitted to CHHA-BC and members attended the 
virtual CHHA-BC AGM on May 18, 2022. Members of the CHHA Vancouver Branch Executive are:

 Rosalind Ho, President
 Marco Chiaramonte, Vice-President
 Naghmeh Samenirad, Secretary 
 Miron Gazda, Treasurer
 Mary-Ann Livesey, Member-at-Large
 Heather Enns, Member-at-Large

Thanks go to my colleagues on the CHHA Vancouver Board for their commitment and awesome work. A 
special thanks to Accurate Realtime Inc. for continued excellent captioning for us.

Rosalind Ho, President, CHHA Vancouver Branch
Report respectfully submitted on December 19, 2022


