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Parents’ Branch-Family Weekend at ZapR#&w#ich

On a glorious sunny
September weekend, the
CHHA BC Parents’
Branch held their annual
Family Weekend at Zajac
Ranch in Mission. The
Parents’ Branch is about
connecting families of
children who are hard of
hearing — parents,
grandparents, siblings,
and hard of hearing
children and teens. This
year we also invited the
BC young adults to join
us.

The first evening was
spent settling in and
around the campfire. |
loved seeing the group of
teens who gathered to '
play charades, difficult to
do inthe dark. They
figured out how to
communicate with
flashlights and the stage light, and had a gramd.tiT he stars
were out in force, and we were on our way for agreeekend.

Saturday was jam-packed with activities — walkingpas logs
and high wires 10m in the air, rock wall climbirggoup
challenges in the gym and the woods, scavengibgitd a fire
(the parents ruled in a race against the teenarigmup),
archery, crafts and horseback riding. What a day!

Saturday night was free time. Families with yoahidren
gathered in the lounge in their dorm while the digh slept.
Kids gathered in various places to play board gaoe®in the
group dancing in the gym. The kitchen is alwaysmso the
seemingly-forever hungry teens congregated toaggin. This
time to socialize is so precious because ‘our fi@siilare spread
around the province, and the opportunities to gadhe few.

On Sunday, the teens lead the children in a scavdngnt,
while the parents gathered for their annual meetParents of

younger children get to see successful hard ofitgéeens and
young adults take leadership. The young adultsrenved

with the Young Adult Network. They are terrificleomodels, as
they go to college and university, and start thaieers. It was
great to have them join us at the ranch this year.

Woven into the fun of Family Weekend was the chaace
connect with others who understand what it's likeléal with
hearing loss. Our children are at risk for beswated, and the
connections made by getting together endure amqathem
thrive. While we said our goodbyes on Sunday, nafnys
remain connected via the Parents’ Branch news|ettsails,
Facebook and various activities.

Thanks to everyone who was able to participate -sove
appreciate the opportunity to connect with all ofy If you
have a hard of hearing child or teen and are notgmenected
with the Parents’ Branch, please contact us at
info@chhaparents.bc.ca.
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capital is used in perpetuity for CHHA BQ.
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From the President...

Greetings CHHA BC Members,
There are a number of things going on within BQ #tau should be made aware of....

CHHA BC Resource Centre offered their congratutatiand regretful goodbye to
Laurene McNaught. She worked tirelessly on ouralfedver the past 2 years despite
her personal tragedy of losing her husband. Stseoffared a job offer she could not
refuse with her church.

We have been advertising to replace Laurene ang aen flooded with applications.
We hope to choose soon and introduce our new affizeager in the next newsletter.
In the meantime, Sharon Perry has stepped up tederassistance during this time of
transition.

CHHA BC Resource Centre has been busy: As alwhgse tare requests for help to
fund hearing aids or general inquiries regardirgistize devices and managing hearing
loss. Maggie Dodd has stepped up again to offgre@ch reading program at the
Centre for 8 people. A number of projects havenbstarted up which Sharon Perry
will describe in her article regarding librariesddmspital kits. Again volunteers are
stepping up to assist the Centre in participatimthe Fraser Valley Wellness Show in
November.

WIDHH Vancouver is having a Gala evening on Noven®®' with guest speakers
Lou Ferrigno (remember the Incredible Hulk) whdwésd of hearing and Stephen
O’Keefe an oral deaf lawyer and stand-up comicis Eent is a fund raiser for
WIDHH and promises Inspiration and Humor for $25 person. They also have a
raffle for a trip for two to Hawaii ($10 / ticketith only 1000 tickets being sold).
Contact WIDHH at 604 763-3562 for more informatimml-888-763-3562. Gala event
is being held at the Michael J Fox in Burnaby. yrhéll be launching their new
website Learning for Life as well. More on thistie future Loop.

Some changes are occurring within the emergenppree in BC. | will be meeting
with a woman who works with the Emergency Respdresam in Kelowna whose
mother has recently had a cochlear implant. Wathdoncerns for her mother’s safety,
she has started to research and make suggestiongrtove the services to persons
with disabilities whereby they can register andehtheir information flagged when

they call 911. Upon arrival, emergency responamtwill already know details of
disabilities. She is seeking support from differgisability groups and we can be
certain that CHHA BC will be supporting this asaften we hear concerns of safety for
people who are hard of hearing, deafened and ddafe later as this develops....

The College of Speech and Hearing Health Profeali@f BC have stated a public
notice of the proposed College Bylaws for Publiar@eent.

These proposed bylaws are posted at its website:
http://cshhpbc.or/bylaws.htm

They welcome comments by Monday Nov 30/09.

| encourage you to visit this website and make your
comments/concerns known.

I wish you all a happy fall and Blessings for the
upcoming Christmas season.

Sincerely,
Leslee Scott
President, CHHA-BC

P

Leslee Scortt



CHHA BC Resource Centidpdate

Laurene McNaught, our Office Administrator, hasgasd as of
Oct.6/09. The Board has advertised the positiod, la@s
received a lot of applications; we hope to hir&lavember.

We are very happy to welcome our new volunteer jlitutie is
working two days a week with Stephanie in Accountamd
Data Technology.

The Resource Centre has been busy with telephdise eamails
and walk-in clients. We receive a wide variety@duests, with
most inquiries coming from seniors or their fansli@sking
about financial assistance to purchase hearing Selgeral
information packages have been mailed out as well.

With the offer of assistance from CHHA Vancouveg w
contacted the BC Senior Games in Richmond to see ifould
help at the registration desk by providing somei#tsse
Technology such as a Porta-loop. Unfortunately,adier was
declined.

Marlene Witzke and | did a presentation at the Fibne
program in Chilliwack for about twenty seniors. ejtwere very
interested in assistive devices, especially the&k®tatker and the
Bed Shaker. CHHA-BC recently purchased two Podketa to
use in the office, and to loan out to our membétease see
page 8 for a warning if you are using a Pocketadket have a
pacemaker.

Maggie Dodd is running a Speech Reading and Magagin
Hearing Loss course here at the Resource Centeeaoneek,
with a full class of eight students registered.

Ludik has prepared a database with all our Liblergks and
tapes, which will be available on the web-site sodrfe have
loaned out several books and tapes since we orghitiall and
placed it in the Board Room.

Marlene Witzke has suggested a ‘Pass It On’ progvdBreby
we place our issues of Listen Magazine in meditfidas.
There is no use having them sitting at home catgatust, we
need to ‘recycle’ them.

Sophie Paller has been involved with ‘Outreachingdo City
Hall to talk to Councillor Pat Clark about hearagressibility at
the new Chilliwack Cultural Centre opening nextiSgr We
have been invited to ‘test out’ the equipment ptaoopening,
and to advise what other devices might be needed.

As for projects, the Hospital Kits are now avait@abilhe
purpose is to help when a hard of hearing or deefqn goes to
the hospital. Please contact the Resource Cemtradre
information. We plan to talk to the local publibriary about us
donating a copy of the ‘Sound Ideas Managing Yoeatihg
Loss’ and a copy of Gael Hannan's excellent DVIhdard
Voices'. The Board would like us to start her¢haet Fraser
Valley Regional Library.

The Fraser Valley Health and Wellness Show is cgrten
Chilliwack in November. We will have a display tvéome
assistive devices and LOTS of brochuiMsré/Nokirtns ae
needed — see info on page 8 and contact us ifgounelp.

Your Resource Centre is here to help in any wagare Please
contact us for information or assistance.
Submitted by Sharon Perry

Sophie Paller

Sophie has been involved with the Canadian Hatdeafring Association since 2005.
She is the vice-president of CHHA-Chilliwack. Sbst started working on the hearing
accessibility program with Sharon Perry for CHHAHOWack and CHHA-BC.

Sophie was born in Chilliwack, BC. Before age ¢hieer parents knew that something
was wrong because she didn't react to sounds. 8eyrdiscovered that Sophie had a
moderate-severe hearing loss, and she startedngdalateral hearing aids.

Sophie attended a preschool that was designedsabled children. After preschool,
she attended Strathcona Elementary School, thdhv@igk Junior High and then
Agassiz Secondary School. When she graduated fr@uieGL2 in 1998, she received

“B” honors award and best grade in Tourism.

Eight years later, Sophie enrolled in the Social8es Diploma at University of
Fraser Valley. She is currently completing the tast semesters; following graduation,
Sophie plans to work with children and/or tee nhwlisabilities. While studying,

Sophie has been working at Superstore in the @épladment.

Sophie has made many friends with CHHA and espgaiath CHHA-National Young

Adults.




Communication is about teegbehettéorftineHealdidicaeming iGaanada

The Canadian Hard of Hearing Association (CHHA)heis to
acknowledge the ruling by the CRTC brought dowrdaly 21,
20009.

The Canadian Hard of Hearing Association (CHHAY¥isvoice
for Canadians who are hard of hearing. It is tHg aational
not-for-profit consumer driven organization thavachtes for
the needs of the over 3 million Canadians expengnoearing
loss. More than ten per cent (10%) of Canada’silaion is
hard of hearing, and for senior citizens age 65atale this
figure increases to 40%. A hearing disability haserious
impact on the quality of life of the person expaciag it, and
may result in low self esteem, social isolation andiety or
depression. It also has a significant impactwergne who
comes into contact with a person who is coping Wwéhring
loss, such as family members, friends, teachersyarers and
employers.

CHHA was created in 1982 by a group of dedicatediduals,
many of whom still remain active in the organizatioday.
These individuals envisioned an organization thatihd be a
leader in raising awareness, advocating and supgort
Canadians living with hearing loss. CHHA has sastdly
built a network across Canada that includes niogipcial
Chapters and 50 local and regional Branches seolasg to
3000 members.

From the CHHA
perspective we want to
bring to the attention of
the CRTC our appreciation
for all the work and
support the Commission
undertakings have
demonstrated to help the
needs of the hard of
hearing community.

CHHA fully supports the TTY User
following initiatives:

Relay Operator

Voice Caller

All Competitive Local Exchange Carriers (CLECs) and
Voice Over Internet (VolIP) Protocol providers wik
required by July 21, 2010 to provide a relay sex\dd
hours a day; 7 days a week similar to the TTY rekayice
currently provided by telephone companies. CHHA
acknowledges that this is a necessary advance memget
the communications needs of hard of hearing Canadia
We look forward to its implementation.

In the future all Broadcasters are required to jp®elosed
captioning for all promos, advertising and overtigh
programs along with the 100% of the daytime program
currently in place. Therefore access has to beiged
24hours a day, 7 days a week! It has also beenmieied
that the French Broadcasting networks must nowigeov
captioning to the new standard imposed on the EBngli
Broadcasting networks as well. We are pleasedddtsat
the Commission has stated that renewal of Broadcast
licenses will be subject to compliance. This isacellent
step forward!

However CHHA would like to comment on the followiitgms
in the new ruling that are of concern to our stakeérs.

All IP services (Internet Providers) are requirednake
accessible 9-1-1- services, however there areamulatds set
to make available services to persons with hedosg The
IP providers are required to file a report by JAnZ010 on
benefits, uses and limitations on such servicddHA hopes
that IP providers will work with the hard of heagin
community to achieve positive results so that our
stakeholders can have access to emergency 9-iteser

All IP providers are required to improve accesgibdf call
centres to all Canadians, However the course afract
recommended is not specific enough and voluntanydstrds
were not successful in the past, therefore morervigs
standards are needed. It is our view that thedeealres
need more specific direction and that a real-tiese t
communication system would be the ideal solution.

Broadcast providers will need to provide informatam all
products and services that are accessible to tickolfia
hearing via the telephone, web or television by 20110.
However it has not been stated clearly how theiderg will
comply.

CHHA wants the Service Providers to recognize #u that our
stakeholders are hard of hearing Canadians whpraide
support in the area of testing of products or sEwiwhen they
become available. Due to our expertise and consaotess,
CHHA is anticipating that service providers willrsult with
CHHA to help determine the appropriate formats and
accessibility alternatives before making a decis@HA is
encouraged by the 100% requirement for Broadcasitorang
24 hours a day and that this ruling will be moretband
enforced.

CHHA has in the past been part of a Working Graayawing
caption issues and we anticipate we will be given t
opportunity to help determine the assessment ofypspversus
rolls-ups for the delivering of captioning. CHHAleves that a
National standard for closed, open and blockedaipty needs
to be established so that all broadcasting netwaaksdeliver
uniformity and consistency in the services provided

CHHA is both encouraged and delighted with the rihaiteation
and devotion set out by the CRTC to find appropr&atiutions
to meet the accessibility needs of Canadians wédard of
hearing.

For further information you may contact the CHHAtidaal

Executive Director, Snookie Lomow atxecdir@chha.car
contact your local branch.

-
Canadian
Association des

Association
canadiens



MP3 Players and Hearing Loss Prevention

In young people, the number one cause of hearswyibonoise/loud music. Hearing loss caused bsefmiusic is permanent and
irreversible! The two major factors that contribttd noise/music-induced hearing losses are timxpdsure (how long you are listening
— time) and intensity (how loud you're playing itlecibels).

Tips to Prevent Music/Noise-induced Hearing Loss
Get your hearing tested by an audiologist to dedseline of your hearing sensitivity. Then, getested periodically (e.g. every
1-2 years) to ensure you're not doing any damage.

60% Volume Max: Don't listen to MP3 players or @tlpersonal music systems at more than 60% volomefiger than 1 hour
per day.

Use sound-isolating earphones (e.g. Shure) or 1waieeelling over-the -ear headphones (e.g. Bos&gad of standard earbuds.
This avoids having to turn up the volume to compeith background noise (e.g. on the bus). If yeduce the background
noise, you don’t have to turn up the volume as lmuclearly hear your music.

Use hearing protection appropriate for the situmtitf you're exposed to industrial noise, usetibaring protection
recommended by your employer, and check with Wolk8& (the yellow foamies are often appropriatetansnoise earplugs
are also available through your audiologist). dtiyneed high-fidelity sound, Musician’s Earplugg(€R-15) may be best.
Discuss your listening needs with your audiologigip can recommend the most appropriate solutiogda.

Spend your ears wisely: Loud music can be gredtniake sure it's worth it before you indulge.

Try turning the volume down — you may find that thesic sounds just as good!

Useful Resources

Permisilile Sundl Exposine @uidiimes
http://www.dangerousdecibels.org Continuous | Exposure Type Unprotected
Public health partnership for the prevention oseeinduced Sounds in Examples Permissible
hearing loss Decibels (may be louder or | Exposure Time
http://www.musiciansclinics.com aB(A) softer) (per week)
Canadian site, info on hearing loss prevention &igian injury 60 Conversation Always Safe
prevention 80-85 Noisy Restaurant | 40 hours
http://www.aamhl.org Vacuum Cleaner
Association of Adult Musicians with Hearing Loss Average Factory
http://www.hearnet.com 88 Loud Party 20 hours
Non-profit hearing info source for musicians andsiodovers 91 Diesel Truck, 10 hours
http://www.etymotic.com Traffic
Musicians Earplugs, noise- isolating earphones 94 Subway 5 hours
http://www.sensaphonics.com Riding Lawnmower
Manufacturer of hearing protection products 97 Live Band 2.5 hours
http://www.shurecanada.com/PersonalAudio/inde x. html 100 Sporting Event 1.25 hours
Noise-isolating earphones 103 Loud Headphones|  ~ 40 minutes
112 Rock concert/Blueg ~ 5 minutes
bar
115 Ambulance Siren ~ 2.5 minutes
140 Gunshot Instant Hearing
Jet Engine, Loss!
Firecracker

Extracts are taken from an information bulletinuess by
WIDHH. For more details, please contact:
Western Institute for the Deaf and Hard of Hearing
Phone: 778-329-0870TY: 778-329-0874Fax: 778-329-0875




Scott’'s Random Ramblings and Amusing Musings

Arms Akimbo and My Feeble Attempts At Sélfeaning

In a frustrating fit of foolhardy “doityourself-&r', | deluded delusional? Next, | crossed my arms to the oppasites of my

myself one day into thinking that | could clean awn ears. head trying to reach around to the other ear. iddsuck! My

However, | wasn't completely delusional, becauderafeveral arms akimbo acrobatics just made my fifty yearlmddy look

feeble attempts, | consulted my audiologist for sdriendly silly! | made a great imitation of The Fly!

hygiene tips on the pros and cons of using cotteabs for ear

wax removal. His disarming advice to me was thattmallest The third thing | noticed at this point was th&brgot to unplug

object you should try to insert into your own eayour elbow! my electric razor fromits recharger. | realizhdttperhaps my

He was of course, saying that cotton swabs areelans), audiologist was just being facetious, or worse aylm he

because they simply push loose ear wax furthedéndhie ear simply didn’t believe his own advice! Perhaps hadelf never

canal. Fair enough..... actually tried sticking his own elbows inside heatd? Or

maybe, he meant using someone else’s elbows? INgoit,

But when | got home | looked at myself in my batdmwomirror. creative and thought that if | could just baland@-tp inside the

| then raised both arms over my head just to sex whuld crook of my elbow and try to perform an insertiofile end-

happen. The first thing | noticed was that onengfvanity result of all this maneuvering were some straineckrmuscles

mirror light bulbs had burned out. |then dextestgu and a very clean vanity mirror.

maneuvered my elbows to the

vicinity of my ears. The second The next time | visit my audiologist, I'm going dscuss this

thing | realized was the fact that my =4 theory of his further. Perhaps there are somécibonist

sleeve had a thread hanging down G techniques that he’s aware of and he can versenfheAdso, I'm

fromit. = going to suggest that maybe | should try holdirgtion swab
= between my toes? Atleast when | was a baby, Idceasily lift

Then | noticed that my elbows my feet beside my head and even suck on my big\fékat

physically overlapped my ears by could be the next fad? Yoga for the hard-of-heg#in

at least 20 centimeters!! | began to

wonder who was the more Submitted by R. Scott Secord

SAY WHAT?

Isn't it amazing the amount of younger people whdg with things stuck in their ears? They seetivadus to what is happening
around them, as the sound in their ears is sotlmidt drowns everything out around them. Wamseare the yahoos who go by in
their cars, in which they have about sixteen spsad@ing full tilt, with each boom you can see gt fall off the car and onto the
street. | thinkitis called self-inflicted punisknt, or is it just plain idiotic?

Of course, when you work around jet engines, jackhars, bawling cows, lawnmowers, explosions, aheérthings where you
cannot carry on a conversation, your hearing is@ad suffer. But at least now you can wear ptotecquipment to dull the noise.
| wish | would have had that available when | wawking, so | would not be wearing hearing aids nd&a now | have, and you will,
enter the world of the hard of hearing.

You start finding out that the phone company hased down the volume on the phone. You beginaal tgps more and more, so if
your sweetie says “l love you” when you are notdag at her, you miss the moment altogether. Theuglgingly, you admit that
you need hearing aids. So you break the bank aral lgmnd new set of hearing aids. Wow, you cauedly hear! You pick up the
phone and make a call, and that is much betterithaas, but it is still not quite clear. Somebddls you to just turn on the T- coil
in your hearing aids and you will be able to hdaady. Oh! Did the Audiologist forget to tell yabout getting a T- coil? The law
in Canada says that all telephone receivers mugt &d - coil, but does not say anything aboutiihgenandatory in hearing aids.

As your hearing gradually deteriorates, and it witlu will start looking at the hundreds of am@if and assistive devices that are pn
the market. Hopefully you will find one or two thabrk for you, and won’t drain all the money outyafur bank account.

Finally, you just can’'t make out what people argrgaon the other end of the telephone line. Yiod the next step isto geta TTY
installed. This means that all your conversatiaage to be typed out by a third person at the kelep company for you to read. |
have not figured out what you do if you are alsadl

Now, hasn't all that been fun? Go ahead and tprthat stereo system, crank up your | Pod or MB ®sd that your head bounces.
Get in that car with so many speakers that the evirsdbulge in and out with the beat and before ymawnkit you can join the crowd
that keeps saying.................... “EH! What did you say?”

Bruce Davis is a senior citizen, a long-time men#laCHHA Chilliwack and an advocate for the hardhieéring.
His message iIs for the ‘younger peop!

)




Cochlear Implant Picnic I

On a lovely Saturday in July we Vancouver area,@mgoyed another annua
picnic at the very beautiful Redwood park in Surre&nother great gathering
of CI's was enjoyed in Kelowna. I

I
Over the years many of us have gotten to know et and many have |
become our very close friends. The best in atteod are Sipke and Lois Pijl
and many of our staff from St. Paul’s Cochlear mplClinic. This year we |
had some attendance of upcoming implants from @hifd Hospital. Itis |
always wonderful to see the little kids who haveiittives to look forward to |
as hearing people.

See you all next year - watch for the date of thenés in the Loop!

Submitted by Carol Suggy

)

‘ & ) Canadian Hard of Hearing Association -
\\ Young Adult Network

The Young Adult Network (YAN) has been
quite busy in BC.

We pioneered what will hopefully be the first
of many videocasts of "HOH-TV". Please take
a few minutes to watch the first episode at
http://www.chha.ca/chha/video.php

Several young adults got to meet up at the
Zajac Ranch weekend put on by the Parent's
Branch. A big thank you to the Parent's Branc
for the invitation, and we had a great time
there!

We've also had a games night, and hope to ha
other get together’s in the coming months.

The national Young Adult Network is holding
their AGM on November 14. It will take place
online via Windows Live at 12:00 PST. See oy
website for more details.

If anyone is interested in more information on
the YAN, feel free to contact Curtis Les, YAN
President gpresident@chha-yan.ca

Submitted by Curtis Les

CHHA Vancouver Branc

At the September 17th Annual General Meeting, teenbers of
CHHAVAN Branch elected the following to the BoarfiRirectors for a
two year term:

President: Marilyn Dahl Vice-President: Michaelr@e
Secretary/Treasurer: Ruth Warick Member at lagyetis Les
Member at large: Suzan Zagar. Suzan is also Me tipeGhair.

CHHAVAN is fortunate to have a third year law statléom UBC, Ava
Murphy, completing a three-month clinical assigntmeith our Branch.

The class project is designed to give third year$tudents exposure to and
experience in working with a non-profit organizatior people with
disabilities. Ava is researching specific questimeshave asked in regard td
the Disability Tax Credit, and will provide a repat the November 19th
meeting of the Branch.

For more information, please email chhavanouver@ahaticom

CHHA Scholarship Progre

2010 Scholarship Forms are now available for
the CHHA Scholarship Program.

Applications will be accepted from any hard of
hearing, deafened or oral deaf student register
in a full time program at a post-secondary
institution. All applicants must be Canadian
citizens, permanent resident/landed immigrants
convention refugees or a protected person livir]
in Canada, as defined in the Immigration and
Refugee Protection Act.

Additional eligibility requirements for this
program can be found online on our website:
http://chha.ca/chha/scholarships-eligibility.php

All applications must be received by
February 1, 2010.
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Fraser Valle)
Health & Wellness Show

Stop by and see us at the Fraser Valle
Health & Wellness Show at
Chilliwack Heritage Park
44140 Luckakuck Way, Chilliwack
Friday, November 26-20am to 9pm
Saturday, November 2110am tot6pm
Sunday, November 2210am to 4pm

Cost:
$4.00 for Adults; Kids under 12 are free

Unlimited access all weekend with
admission - be sure to ask for a stamp

The following warning comes with the
William's Sound Pocketalker Ultra
regarding pacemaker safety:

CAUTION! Before using the
Pocketalker with a pacemaker or other
medical device, consult your physician of
the manufacturer of your pacemaker or
other medical devic

___________________________________________________________

Helping people with disabilities save for the fugtur

_______________________________________________

CHHA Vancouver Branch Meetings

The Government of Canada has now made availableRégistered:
Disability Savings Plan (RDSP) to help people with disabditimderi
60 years of age, who are eligible for the Disapiliax Credit. [

7-9 pm, third Thursday of each alternatenth
except July and August

A matc hingGameatia ssdiilityy SsenyssGeanttof up to $3500.680y@ar Held in the Auditorium of the

will be paid on eligible contributions made to aD&P.

The Government of Canada will also contributeC ardiien Disztility
SavingsBsmddof up to $1000.00 per year to the RDSPs gjitdé low !
and modest income Canadians, even if no contribigionade.

For more information on eligibility:

Go towww.disabilitysavings.gc.ca

Or call 1-800-O-Canada (1-800-622-6232) or TT8QD-926-9105.

September 17, 2009 (AGM)
November 19, 2009 January 21, 2010
March 18, 2010 May 20, 2010

http://www.chhavancouver.ca/

_______________________________________________

3575 Kaslo Street, Vancouver




