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"Hearing loss 
may change your 
life, but your life 
need not be any 
less rewarding 
and fulfilling 

because you have 
a hearing loss." 

    
A man explained: "I am interested in finding information about 
face-to-face support groups for those of us who are hard of 
hearing. Do you have any insight on finding such a group? I 
have searched briefly on the web and called the local self-help 
center but have not found anything. 
 
If there is not a group locally, I am thinking about starting one. I 
am thinking the purposes would include providing emotional 
support and providing education and resources for dealing with 
hearing loss. Do you have any thoughts on this?" 
 
Many hard of hearing people feel isolated and don't know other 
people in the same boat as themselves. That is when they need a 
support group to help them. You are right on when you say they 
need emotional support, education and awareness of resources to 
help them. 
 
It really makes things ever so much easier when dealing with 
your hearing loss if you can find help and support from other 
hard of hearing people who have been down the road before you.  
Support can be of two kinds, either on-line (cyber) support or 
local (face to face) support. 
 
On-line groups are available to you 24 hours a day via email, 
boards and chat rooms. Face-to-face support groups typically 
meet once a month for a couple of hours. Both kinds of support 
are important. Therefore, I encourage you to link up with BOTH 

kinds of groups. 
 
The best cyber support group of 
which I know is the 
SayWhatClub 
(http://www.saywhatclub.com). 
I've been a long time member of 
the SayWhatClub. They excel in 
giving emotional support to help 
you deal with your hearing loss. 
 
In addition to the "cyber people" 
that help you on-line, you also 

need to meet with local "skin people", that is, people you can 
meet with face to face and touch. By far the largest face-to-face 
group in the USA is a local chapter of the Hearing Loss 
Association of America (HLAA)  (formerly Self Help for Hard 
of Hearing People or SHHH). Their national website is 
www.hearingloss.org 

 
For Canadians, the 
organization you  
want to contact is the 
Canadian Hard of 
Hearing Association 
(CHHA). Their 
national website is 
http://www.chha.ca/. 
They have local 
branches scattered 
across Canada.  In 
addition to local 
brach meetings, 
CHHA also has an 
excellent annual 
convention with 
many workshops on 
various topics of interest to hard of hearing people. There you 
will meet hundreds of other hard of hearing people just like 
yourself. 
 
To find the closest branch to you, go to 
http://www.chha.ca/chha/about-branches.php and select the 
province or territory in which you live, and you'll see a list of the 
branches there.   If there is no branch near you, consider starting 
one. The people at the provincial chapter will be delighted to 
help you. Their contact information is listed first in the 
appropriate provincial listing. 
 
I'm a member of both HLAA and CHHA and have spoken at 
numerous chapters/branches/conventions of both these 
organizations. You will feel right at home in them. I know I do. 
 

Reprinted by permission. The Hearing Loss Help eZine, 
 volume 5 number 1, Feb 2, 2010.  

See: www.hearinglosshelp.com
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Donations, Memorials, Bequests to the 
Hard of Hearing/Late Deafened Fund Hard of Hearing/Late Deafened Fund Hard of Hearing/Late Deafened Fund Hard of Hearing/Late Deafened Fund     

assist CHHA BC in its activities. 
Please send donations to the 

Vancouver Foundation 
Suite 1200 – 555 Hastings St. 
Box 12132, Harbour Centre 
Vancouver, BC  V6B 4N6 

The Vancouver Foundation will issue 
receipts for all gifts.  Interest from the 

capital is used in perpetuity for CHHA BC.  
The capital remains intact. 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

THE LOOP is published by The Canadian 
Hard of Hearing Association, BC Chapter. 
 
Submissions may be sent to: 
CHHACHHACHHACHHA----BC Resource CentreBC Resource CentreBC Resource CentreBC Resource Centre    
#102 – 9300 Nowell Street,  
Chilliwack, BC  V2P 4V7 
Toll Free: 1-866-888-2442 
Local:  604-795-9238 
Toll Free Fax:1-866-888-2443 
Local Fax: 604-795-9628 
Email:  chha-bc@telus.net 
 
�  THE LOOP is distributed through 

CHHA-BC’s Resource Centre to all 
BC members of the Canadian Hard of 
Hearing Association.   

�  Submissions are used according to 
available space and may be edited. 

�  Opinions expressed in THE LOOP are 
those of the contributors and should 
not be attributed to CHHA-BC. 

�  For a large print copy of THE LOOP 
please contact the Resource Centre 

�  Membership with CHHA includes: 
o THE LOOP (provincial publication) 
o LISTEN/ECOUTE (national 

publication)  
Membership fee:  $25 per year 

�  We appreciate donations towards the 
publishing costs of THE LOOP.  A tax 
receipt will be issued for donations 
$10 and over. 

�  If you would like to receive future If you would like to receive future If you would like to receive future If you would like to receive future 
editionseditionseditionseditions    of THE LOOPof THE LOOPof THE LOOPof THE LOOP    in colour via in colour via in colour via in colour via 
email, please contact the Resourcemail, please contact the Resourcemail, please contact the Resourcemail, please contact the Resource e e e 
Centre.Centre.Centre.Centre.    

NEXT COPY DEADLINE 
May 21, 2010 

CHHA BC acknowledges with thanks the 
financial assistance of the Province of B.C. 

From the President…From the President…From the President…From the President…    
 
Is it me or is time just rushing by? It used to be that we had all the time in the world 
when we were young but as I age and I want to do more things, time just becomes a 
blur! I could swear I just wrote my last report not too long ago but no, time to report to 
the members once again of CHHA BC. 
 
Plans are in the works for the upcoming AGM and of course the elections for the new 
officers.  Please send in your nominations for a new board.  Some of us are leaving the 
board and some will remain thus opening doors for new people.  It is an opportunity for 
members with a strong interest in issues of hearing loss to get involved and incorporate 
change. We encourage people from outside the Lower Mainland and parents of hard of 
hearing children to nominate themselves. The AGM will stick with the format of a 
keynote speaker with a lunch and the AGM following.  We hope that the members will 
be motivated to attend the presentation and be inspired to keep up the good works on 
behalf of the many people with hearing loss. As always we will welcome hearing what 
is happening within the branches in their reports to the members.   
 
The CHHA National conference being held in Sudbury in June sounds interesting and 
I’m hoping to attend.  It all depends on whether I am scheduled for my cochlear 
implant.  Yes, I am joining the ranks finally to get my CI and I am very excited.  It will 
be a new adventure I’m sure as there are sounds I’ve never heard and may finally do so.   
 
CHHA BC and most of its branches have agreed to join CHHA National and other 
Chapters/branches on a new National fundraising endeavor.  As it becomes more and 
more difficult to obtain funds and as we strive for recognition, it was agreed an annual 
national event might do the trick.  We felt that a walkathon would provide us with the 
most visibility despite the plethora of walkathons for other organizations.  We will keep 
you posted on this as this will not occur until the fall. 
 
The Resource center staff continues to be busy with  
phone calls, projects, website and redesigning brochures. 
I think you will like the new CHHA BC brochure and 
the hospital brochure and kit.  We’re reaching out to  
many communities who do not have access to a CHHA  
Branch by giving the libraries copies of the Sound  
Ideas video.  Any other ideas you have for outreach  
projects is welcomed. 
   
 
Sincerely, 
Leslee Scott  
President, CHHA-BC 
 

CHHA BC Resource CentreCHHA BC Resource CentreCHHA BC Resource CentreCHHA BC Resource Centre    
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By Trish McLeod 
 
I’m very pleased and honoured to have joined the terrific team at the 
CHHA BC Resource Centre!  I have a teenage son who is hard of 
hearing and has both a cochlear implant and a hearing aid, so I have 
an understanding of some of the challenges that hard of hearing 
people face. These past few months have been very busy but 
rewarding at the Centre. Here are some of the initiatives that we’ve 
been working on;    
    
·  We are in the process of developing a new updated brochure for 

CHHA BC Chapter, as well as a welcome package for new 
members. Once the brochures are completed we will try to 
distribute them to as many audiologists, speech pathologists, 
libraries, city halls etc as we can throughout BC.    

·  We will also be distributing older/extra issues of the “Listen 
Magazine” as suggested by Marlene Witzke, to local medical 
offices.       

·  We are working with the CHHA BC Parents Branch to start a 
“CHHA Youth Group” for youth between the ages of 13-18.    

·  We are continuing with our popular, weekly “Speech Reading 
and Managing Hearing Loss” course taught by Maggie Dodd at 
the Resource Centre.    

·  We are promoting another Managing Hearing Loss class to start 
in Abbotsford in March, 2010.     

·  We are continuing to update and add to the Resource Centre 
Library.  It’s all been catalogued and a list of books/material 
available will be made accessible on our web-site soon.     

·  We participated in the Fraser Valley Health and Wellness Show 
in Chilliwack in November. Many thanks to all our volunteers 
from the Chilliwack Branch, the Parents Branch, and our Speech 
Reading Class who helped make this a successful event!  It was 
great exposure for CHHA BC and had many people drop by to 
chat, ask questions and pick up informational brochures.    

·  We’re preparing for the Vancouver Health and Wellness Show, 
which is from April 30-May 2nd.  If anyone is interested in 
volunteering, please contact us!    

·  Sharon has now completed the Hospital kits, as well as a new 
brochure to promote them. We are in the process of contacting 
hospitals, nursing/residential homes to advise that these are 
available and to distribute them.  These will be such a 
tremendous help to anyone that is Deaf or Hard of Hearing when 
they must go to the hospital for any type of treatment or for those 
who are in a residential care home.    

·  We started a battery (hearing aid/cochlear implant) recycling 
depository at the Chilliwack Resource office.  If you’re in the 
Chilliwack area, please feel free to bring in your old dead 
batteries for recycling.     

·  We are preparing for a presentation tentatively set for June 16th 
in Chilliwack by Neil Bauman called, “Coping with Hearing 
Loss”.    

 
I’m truly looking forward to working with everyone involved with 
CHHA to help reach our goals and aspirations for the Centre and for 
our hard of hearing clients throughout BC.  If you have any ideas or 
suggestions please don’t hesitate to contact us at the Resource Centre!    

    

Upcoming EventsUpcoming EventsUpcoming EventsUpcoming Events    

 

CHHA Vancouver Branch presents 

"Recent Developments in the "Recent Developments in the "Recent Developments in the "Recent Developments in the Cochlear Cochlear Cochlear Cochlear 
Implant Program in B.C.”Implant Program in B.C.”Implant Program in B.C.”Implant Program in B.C.” 

 
Thursday. March 18th at 7 pmThursday. March 18th at 7 pmThursday. March 18th at 7 pmThursday. March 18th at 7 pm    

Cindy Gustin, Head of the Cochlear Implant Clinic at St. Paul's 
Hospital will speak at the CHHA Vancouver Branch meeting. 

Childrens Hearing and Speech Centre of B.C.   
3575 Kaslo Street, Vancouver 

Lots of parking on street or in the parking lot to the South 
(between Sunny Hill and CHSCBC). 

 
Meetings run from 7-9 pm, with lots of time provided in the last 
half of the evening for conversation and information exchange. 

 
Looking forward to seeing you there. 

 

 

Dr. Neil BaumanDr. Neil BaumanDr. Neil BaumanDr. Neil Bauman  
plans to speak at several local CHHA meetings in June. 

 
Neil Bauman, Ph.D. will be travelling to the Lower Mainland in 
June and is scheduled to present for our Vancouver, North Shore 

and Chilliwack branches.   
Dr. Bauman’s excellent web-site is at www.hearinglosshelp.com 

 For dates and times, please contact the  
CHHA-BC Resource Centre. 

 

 

“Good Vibrations”“Good Vibrations”“Good Vibrations”“Good Vibrations”    
CHHA National Conference 2010CHHA National Conference 2010CHHA National Conference 2010CHHA National Conference 2010    

 
Sudbury, Ontario - June 3-6, 2010. 

 
Radisson Hotel, Sudbury, Ontario. 

 85 St. Anne Road, Sudbury, Ontario P3E 4S4. 
 

For Conference registration and accommodation details, please 
see  

www.chha.ca/conference. 
Full registration includes a ticket to the  

Rita MacNeil concert. 
Early registration pricing in effect until  

April 30, 2010. 
For more information, please contact CHHA National Office. 

    
 Canadian Hard of Hearing Association 

Toll-Free: (800) 263-8068 (In Canada Only) 
Voice: (613) 526-1584  TTY: (613) 526-2692 

Fax:::: (613) 526-4718    
Email:    conference@chha.ca 

�
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My name is Ken Cruise.  I am 61 years old.  I have had a 
sensori-neural hearing loss from infancy, and wear digital BTE 
hearing aids, and use FM assists.  I am a grandparent to 4 young 
children, and a parent and step-parent to 5 adults ranging in age 
from 21 to 40. 
  
My educational and vocational experiences were of 
struggle in adverse circumstances, with encouragement but little 
knowledgeable input until about the time I joined CHHA in 
1994.  This has made a big difference, as meeting other adults 
(especially young adults!) has meant raised self-acceptance.  
Despite the many obstacles, many of which no longer exist 
(attitudes of educators, employers have improved greatly) and 
owing to fabulous technology I have advanced to the point 
where I am nearing the end of my full-time working years.  I 
look back on a personal history of substance abuse, heartache 
and family problems, and know I am not alone.  I just never gave 
up.  My quality of life now is the best it has ever been. 
  
I work as a social worker in community mental health programs 
in Chilliwack, in the Fraser Valley of B.C., and have been in the 
field roughly 25 years.  I hold B.A., B.S.W. and M.S.W. 
degrees, and work as part of a team of professionals addressing 
the needs of persons with serious and persistent mental illness, 
many of whom also suffer from concurrent disorders 
(alcohol/drug abuse problems and mental illness at the same 
time). 
  
I have noticed attitude changes over the years on the part of my 
colleagues, clients, friends and relatives, as I have become more 
assertive about my needs, and as I have become more relaxed 

and open about my hearing loss.  I would like to share a couple 
of observations. 
  
As an individual with a hearing loss adapts to the workplace a 
number of things happen.  There can be considerable 
misunderstanding, and a tendency to relegate the person with a 
hearing loss to a status a little below his or her colleagues.  This 
is simply human behaviour occurring at an unconscious or semi-
conscious level, where the dominance/submission interplay 
occurs.  A person with any sort of disability faces this, and the 
best tools are a good sense of humour, openness to others and 
their input, and social skills.  The latter takes time of course.  
Stress is always there, but it is mitigated considerably with some 
of the factors mentioned here, the most important skill being 
humour.  The only thing I can really say about my experiences is 
to question why it took so long!  I am so very happy it takes so 
much less time for the younger folks!   
  
I would like to acknowledge the support of my wife, Blanche 
Meints.  We are to 'tie the knot' this August 14.  This potluck 
event will be held in our backyard, at 9467 Corbould Street, 
Chilliwack.  The ceremony will be at 1:00 p.m. Anyone that 
knows us, or me, is welcome!  
 
Submitted by Ken Cruise,  
BC Chapter, Chilliwack 
Branch CHHA.   Past Board 
Member, Western Institute of 
the Deaf and Hard of Hearing 
(2000-2001), Elks Family 
Hearing Resource Centre 
(1996-2000), and past Chair of 
the Board of Hearing Aid 
Dealers (1998-2002). 

Ken reads to his grandson Dexter, on Father's Day 2009 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Diary of a Cochlear ImplantDiary of a Cochlear ImplantDiary of a Cochlear ImplantDiary of a Cochlear Implant    
By Flo Spratt – reprinted with permission from the CHHA North Shore branch newsletter 
 
Many of our readers have asked me, “How is your hearing coming along?”  My responses are usually in the “Very well!” category, with 
a beaming smile to express my appreciation that they are happy with me.  There is rarely time to tell all that this wonderful surgery has 
done for me.   

Hugh, our editor, has offered some space in each newsletter for me to share what my cochlear implant has done for me.  It is my hope 
that many readers who are benefitting from hearing aid technology will be able to relate to my experiences.  For those who no longer 
benefit from hearing aids and assistive listening devices, perhaps my stories will encourage them to consider a cochlear implant.  It is 
never too late! 

It has been eight months now since I have been “hooked up” to the implant in my cochlea.  For the first few months I have been 
marveling over all the new sounds I could hear.  My computer now hums quietly, the clock I used to have on my desk was moved to 
another room as it was too loud, the birds outside my window sing many lovely songs for me, and my dog laps her water like a water 
fountain in the other room. 

The best news is how well I hear people.  They don’t mumble like they used to!  Their voices are crisp and clear, even when there is 
noise around me.  Sometimes I just sit back and listen to the discussion and simply marvel at the fact that I can hear.  What an awesome 
gift is hearing!  

It is becoming difficult for me to remember just how bad my hearing was.  While at a concert, my husband asked me, “Well, how much 
better can you hear now?”  It was only when I turned the implant’s speech processor off and kept the remaining hearing aid turned on 
that I was able to remember.  It was like going from a dull and narrow band of sounds to a lively variety and harmony of many beautiful 
sounds.  So this is what music is all about! 

There are areas that I still need to work on.  For example, I find it difficult to hear voices when loud music is played in the background.  
Perhaps my brain isn’t sure what I am to pay attention to!  I am not sure I will ever master this area.  Nevertheless, it is comforting to 
know that my hearing friends and family also find this skill a challenge.   

Perhaps my ears have finally caught up to them.  
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My Chance to Study in FranceMy Chance to Study in FranceMy Chance to Study in FranceMy Chance to Study in France    
By Curtis Les 
 
I recently had the opportunity to attend the IFHOHYP Study 
Session 2009 at the European Youth Center in Strasbourg, 
France. The study session was put on jointly by the International 
Federation of Hard of Hearing Young People and the Council of 
Europe, which has its seat in Strasbourg, along with the 
European Parliament and the Human Rights court.  Thirty-five 
participants from seventeen countries participated, mostly 
Europeans. I was proud to represent Canada! 
 
The primary topic of the study session was Inclusion for 
Facilitation. We spent a very busy week focusing on facilitating 
with three main topics: social inclusion, human rights, and 
intercultural learning. I learned that facilitation is a service: a 
facilitator’s main job is to protect how a group goes about doing 
their task. The facilitator will keep the group focused and 
moving, encouraging full participation. Doing so involves being 
a resource, team-building, conflict resolution, and using tools 
and techniques to bring out the best in the group. 
 

I went to this study session with the goal in mind of learning as 
much as I could about facilitation and how I could effectively 
become a better leader this way. Group work is necessary for 
organizations to progress, and good groups have good 
facilitators. I’m hoping to put some of what I learned into 
practice at the CHHA conference in Sudbury in June 2010. 
 
I made many new friends and contacts from all over the world, 
while learning useful strategies and tips about non-formal 
education and facilitation.  
 
 

 
 
 
 
 
 
 
 
 
 
 

New Novel ReleasedNew Novel ReleasedNew Novel ReleasedNew Novel Released    
By Jennifer Gibson 
  
Hello CHHA! 
  
I'm thrilled to announce 
that my teen novel is 
now available at 
Shortcovers  
(partner of 
Chapters/Indigo). 
Shortcovers provides 
books in electronic 
format to read on 
computers, on many 
mobile devices, such as 
iPhone and BlackBerry, 
and on select eReaders 
such as the Sony 
Reader. 
  
Here is the synopsis: 
  
“There was something different about Jessie, she struggled to fit 
in at school, seemingly surrounded by a web of lies and deceit, 
until she met Ethan.”  
  
Based on a true story, the novel “Sway” is about a teenager 
named Jessie, who stands out from the crowd – she is hard of 
hearing.  She tries her best to blend in, but has a tendency to 
stick out like a sore thumb.  Even though she looks like everyone 
else around her, there is one obvious difference, she is hard of 
hearing.  She struggles from the onslaught of her classmate’s 
ruthless pranks and shocking events at school.  Jessie 
is determined to be strong, but there are times when she feels her 
strength dwindling, slipping through her fingers, until a 
handsome stranger crosses her path and her life is changed 
forever.  They can’t help but feel the irresistible pull towards 
each other.  Ethan remains by her side through a brutal attack 
and helps her regain her confidence.  
   
To view my book, go to: 
http://www.shortcovers.com/mixes/Sway/book-
s7Da7ZB0lk2Nb8BwGOvyoQ/page1.html 
   
Go check it out!  Enjoy!  
 

YAN UpdateYAN UpdateYAN UpdateYAN Update    
 
This year is an election year for the Young Adults 
Network.  Anyone who is interested in serving on the 
board should contact Phil Rogers (chhayarep@gmail.com) 
for more information. An email with a nominations 
package will be coming out shortly. 
 
We are working on securing funding for young adults 
interested in attending the CHHA national conference in 
Sudbury, from June 3-5, 2010. Please contact Curtis Les 
(president@chha-yan.ca) if you are planning on going and 
want more information on getting funding. 
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HHHHospital Kits Projectospital Kits Projectospital Kits Projectospital Kits Project            
By Sharon Perry 
Projects Coordinator, CHHA-BC   
       
CHHA-BC has prepared Hospital Kits which are intended to 
help ease the communication challenges that a Deaf or Hard of 
Hearing patient might encounter when going to the hospital.   
The need is certainly there - we feel that there will be a great 
demand for this type of package.   

 
The kits contain some necessary communication tools including  

·  pen and paper 
·  communication cards 
·  a special needs card 
·  information brochures 
·  small blue ear stickers for patient charts, wristbands, 

and the intercom in the Nurse’s Station 
·  instruction for how to safely store the hearing device in 

the provided small plastic bag 
·  a blue ear pin 
·  a very large laminated Blue Ear sign with poster strips 

to attach to the wall above the bed or on the door - ‘I 
am Hard of Hearing’ on one side and ‘I am Deaf’ on the 
other side.   

 
We are in the process of preparing a brochure ‘Are you DEAF or 
HARD OF HEARING and going to HOSPITAL?’ with 
information and suggestions.   
 
We hope to distribute these kits through local hospitals, perhaps 
the hospital gift shops, as well as senior’s assisted living and 
extended care facilities.   
 
We feel very strongly that this project is vital, and that the kits 
should be distributed as soon as possible.  
 
They will be available at no charge through the CHHA-BC 
Resource Centre in Chilliwack.   For more information please 
contact us. 

 
 
 
 
 
   

    

    
    
    
    
    
    
    
    
    
    
    
    
    
    

CCCCHHA Bursary HHA Bursary HHA Bursary HHA Bursary ––––    Chilliwack BranchChilliwack BranchChilliwack BranchChilliwack Branch    
Bruce Davis, Chairman 
 
My late wife, Margaret, and I decided that there had to be some 
way to equal out the awarding of scholarships and bursaries so 
that those disadvantaged by hearing loss could be included. To 
make it a legal Bursary, we arranged that the local School Board, 
District 33, would handle all the monies involved. 
 
We set up a committee to evaluate the applicants and decide as 
to which candidates would receive the award each year.   
Successful applicants must be attending high school in 
Chilliwack, and must be certified as having the need for special 
tutoring or classes because of acute hearing loss. 
 
Collecting the original funds was not difficult; when as we 
presented the idea to our Branch meeting, the fund received 
many donations, large and small.  Donations  mainly from hard 
of hearing people, who understood the problem, and were 
willing to help. Since then funds have been harder to come by. 
 
Over the years we have had many well qualified candidates, and 
have been privileged to award bursaries to many hard-working, 
deserving students.  The funding has 
helped them to continue their education in 
higher learning. 
 
In more recent years, getting enough 
funding has been a problem, so if you feel that you would like to 
help, any donation to the fund will be much appreciated. 
 
If you wish to donate, sent your cheque, made payable to: 

Chilliwack School District #33 
8430 Cessna Drive 
Chilliwack BC  V2P 7K8 

Please note on the cheque that it is for the: 
                 CHHA (Margaret Davis Memorial) Bursary 
 
A tax receipt for the donation will be issued by the School 
District. Any amount will be greatly appreciated by the students 
who will become the winners of the Bursary.  Thank you! 
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Recent Hearing Aid Research: Recent Hearing Aid Research: Recent Hearing Aid Research: Recent Hearing Aid Research:     
News News News News That May Surprise YouThat May Surprise YouThat May Surprise YouThat May Surprise You    
By Marilyn Dahl 
 
Did you know that the School of Audiology and Speech 
Sciences now has a clinical audiologist and Assistant Professor 
who specializes in hearing aid research and hearing in older 
adults? CHHA Vancouver Branch was fortunate to have Dr. 
Lorienne Jenstad as speaker at our January meeting on the topic 
of “Recent Hearing Aid Research: News That May Surprise 
You”.  

 
In her Amplification Laboratory, 
Dr. Jenstad measures how the 
acoustic signal of speech changes 
after it has been processed by 
hearing aids, and determines what 
changes will actually be helpful 
for someone with hearing loss. In 
other words, does the aid live up 
to its marketing promise?  When 
you go to get a hearing aid, you 
may be offered a choice of 
“technology level”. The more 

features you get, the higher the price of the aid. These choices 
range from Basic (for quiet environments), Mid-range (for quiet 
places, meetings, some noisier environments such as traffic, 
restaurants); and Advanced (for automatic adjustment to a 
variety of different listening environments).  This brings rise to a 
number of questions in order to know what is worth spending 
money on.  
 
One of the most common complaints is inability to understand 
speech in the presence of background noise. A feature in many 
hearing aids is designed to facilitate better hearing in such 
situations. When this feature was tested in the research lab, the 
findings showed that there was little to no effectiveness of this 
function in the presence of background noise. Another study 
showed that, contrary to advertising claims, there was little 
overall advantage to choosing a directional microphone.  
 
In view of such research findings, it is worthwhile to be well 
prepared with questions when visiting your hearing health 
professional to get a hearing aid. Dr. Jenstad suggested the 
following questions to ask your audiologist:  
“What does that marketing term really mean?  
What does that feature do? 
How much does it cost to add that feature? 
Is there any evidence that feature works? 
Is there any evidence that feature would work for ME? “ 
 
As well, talk to other CHHA members who are hearing aid 
users, and get their experiential input.    
 
A handout from  Dr. Jenstad’s presentation may be had by 
emailing a request to chhavancouver@hotmail.com 
 
Other research in progress, by Dr. Jenstad is looking into 
whether the use of hearing aids can have an effect on depression, 
or physical health outcomes, or quality of life. We look forward 
to hearing the findings, in future.  

    

Arthur, Shelley DarleneArthur, Shelley DarleneArthur, Shelley DarleneArthur, Shelley Darlene    
March 5 1962-Dec 5 2009 
 
It is with deep sorrow that we experienced the passing of 
Shelley, the daughter of Maureen Connelly (Arthur) and Rad 
Arthur of Victoria B.C., who passed away suddenly in Coombs 
B.C.  Shelley is survived by her sisters, Valerie Ellis of 
Parkville, and Melanie Lebrun of Victoria,  and by her 
stepmother, Ada Arthur. 
 
Shelley became a Court Reporter in 1988, owning her own Court 
Reporting business in the Valley for many years.  In 2000 she 
became the Principal Founder of Visual Voice Captions. 
She was admired by her professional cohorts for her skills and 
aptitude as a Cart member and a Captioner professional for the 
Deaf and Mute Communities. 
 
Those flying fingers, over 300 words a minute, took her to the 
Senate in Washington D.C. and Ottawa, as well as New York 
City with the United Nations as she strived to improve the lives 
for the minority and needy of the Deaf Communities of many 
Countries and Provinces. 
 
Travels to South Africa, Kenya, the Amazon Rain Forest, Sri 
Lanka, India, and Korea with her skills as a Captioner brought 
out her love of ancient history. She shared many photos of her 
wondrous times on Facebook for all to view and were her 
happiest times in the last several years.  Her passion of caring to 
improve life for others, her personal beliefs and values made a 
difference in the world and she completed her mission. Her 
beautiful spirit essence lives on with all her Cart members and 
the Deaf Mute people she aided thru NCRA, the unity and 
oneness she strived to maintain for equality for all. 
 
Shelley was on the Advisory 
Council of BCSRA, as well 
participated on the Cart 
Committee for the Deaf and Mute 
community.  Shelley was the first 
Captionist to aid John Paul Jones 
of Pacheedaht First Nation Band 
of Port Renfrew. This was a 
breakthrough in frontier for 
academic needs for Natives with 
deaf and mute challenges and they 
honored Shelley’s dedication and 
skills. Shelley also worked with 
the World Enable Consortium to support and equalize life and to 
protect their rights as human beings. 
 
Any donation you wish to make in Shelley’s memory can be 
made to National Great Pyrenees Rescue at www.pfne.org, as 
Shelley’s love of animals and nature was well known. 
There was no service as per Shelley’s request; the family will 
spread her ashes in the spring time around her 48th birthday. Her 
family has dedicated a bench in her honor in Spirit Park on 
Tsolum River.  
Sympathy may be expressed thru: Maureen1208@telus.net 
 
Extracts taken from the Obituary and authorized by the family. 
For a copy of the full Obituary, please contact the CHHA-
Resource Centre. 
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Airport Security foAirport Security foAirport Security foAirport Security for the Hard of Hearing r the Hard of Hearing r the Hard of Hearing r the Hard of Hearing TravelerTravelerTravelerTraveler    
By Scott Secord 
 
On Christmas Day, I drove out to the airport to meet my hyperacustic sister, Donna.  (Hyperacusis is someone “suffering” from too much 
hearing!  She must wear earplugs most of the time, due to her sensitivity.  If only I had inherited half of her hearing abilities!)  Donna was 
flying in from Toronto, and wouldn’t you know it; her flight was half an hour early due to a little boost from one of Santa’s reindeer!    
 
Now it just so happened that while this escapade was going on, Al Qaeda was making yet another pathetic attempt to blow up a plane in 
Detroit!  Well, neither one of us at the time knew anything about this so-called “Underwear Bomber”, but he was being apprehended in 
Detroit at about the same time Donna was flying out west.  First it was the “Shoe Bomber”; and now it’s the Underwear Bomber!   What’s 
next?  The hearing aid bomber?   
 
I used to worry about my BTE accidentally triggering off the shoplifting alarms at Zellers.  Now we have to contend with having our 
privates exposed for the sake of security.  Egads!  It’s enough to simply take a “stay-cation” the next time I take my holidays!  
Alternatively, I may be tempted to join Second Life and take a virtual holiday online at virtually no extra charge and with virtually no 
hassles.   
 
Just picture the following scenario!   It may not be as farfetched as one would think! 
 
Security:   “Excuse me Miss, but I have to scan you.” 
Female Traveller: “What the Devil for?  Do I look like I have anything to hide?” 
Security:   “But I’m just following protocol.  Now if you could just step aside to let the others through…” 
Traveller (looking embarrassed (as in “bare assed”)):  “But must I ???…. Now really….” 
Security:   “Well, you may opt for a pat down instead, Miss.” 
Traveller:   “I’ve heard that it takes longer to be physically screened…. I’m already late for my connection!” 
Security:   “Yes, pat downs take 25 minutes.  But this new Transport Canada approved, Millimetre-wave backscatter scanner will 
  scan you in 3D and will take only 30 seconds…” 
Traveller:   “Does it do mammograms too?” 
Security:   “Miss, you’ll have to check with Health Canada on that.” 
 
Gosh!  What a great idea!  A two-for-one scanner, to give women more services at the same time.  No need to visit your physician to 
arrange for your bi-annual mammogram at the clinic.  Just arrange a flight to Las Vegas every two years, and you’ll get your chest X-rays 
while you sit and wait in the pre-boarding lounge.  It’s called, No Frills  No Frills  No Frills  No Frills  ––––        Just Thrills Flying!Just Thrills Flying!Just Thrills Flying!Just Thrills Flying! 
 


